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 COMMUNITY  SERVICS  DIRECTORY 
 

Yura Yura to this Community Services Directory.  It is hoped that you will find it useful when searching 
for culturally safe resources and services particularly in the Bayside and Redland area which can 
support you and your family.   The Winnam Aboriginal and Torres Strait Islander Corporation 
www.winnam.org also have a more extensive and excellent Murri Directory if you need further 
assistance in locating Aboriginal and Torres Strait Islander specific services within South East 
Queensland.  
 
This Directory was researched and compiled by Wendy Watego Ittensohn, National Program Director 
of STARS Institute of Learning and Leadership as part of the Institute’s QuandamookaBajara Resources 
collection.  As a Gundala Kindergarten Association member Wendy has kindly given Gundala 
Kindergarten permission to use the Community Services Directory on their website.    
 
At the time of publication all the information in the Directory was accurate.   If, however, you identify 
an incorrect address, telephone number, web address or believe other service should be included in 
this directory please feel free to contact Wendy on: starswendy@bigpond.com. 
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Aboriginal & Torres Strait Islander Elder Organisations on Quandamooka 
Country: 
 

COOEE Elders 
Service brief Indigenous Elders Community and Family Education Resource Centre. 
Address 69 Haggup Street, Cleveland Qld 4163 
Phone 0401 498 404   or   0400 302 777     
Email cooeeindigenouselders@gmail.com 

 
Minjerribah Moorgumpin Elders-in-Council  

Service brief Provides Eldership within the Stradbroke Island community and offers 
educational programs, cultural tourism, research, and run a local historic 
museum.  

Address Corner of Welsby and Mitchell Crescent, Dunwich Stradbroke Island QLD 
4183 

Phone (07) 3409 9723      
Fax (07) 3409 9783 
Email mmeic@bigpond.com     
Website https://mmeicac.com.au/ 

 
Quandamooka Yoolooburrabee Aboriginal Corporation (QYAC) Elders-in-Council  

Service brief Provides Eldership within the Stradbroke Island community and supports 
the work of QYAC.  

Address 100 E Coast Road, Dunwich Stradbroke Island QLD 4183 
Phone (07) 3415 2816      
Email admin@qyac.net.au   
Website htttp://qyac.net.au/ 
Facebook www.facebook.com/QuandamookaYoolooburrabeeAboriginalCorporation 

 

Aboriginal and Torres Strait Islander Organisations in Wynnum 
 
 
Gundala Kindergarten Association 

Service brief Provides a Kindergarten service targeted for Aboriginal and Torres Strait Islander 
children.  Runs the Jarjum and Family Hub early years integrated services for 
families and children, includes running workshops for families, allied health 
services and community development programs. 

Address 416 Tingal Road, Wynnum QLD 4178 
Phone (07) 3893 2087   
Email office@gundalakindy.net.au    
Website https://www.gundalakindy.net.au 
Facebook https://www.facebook.com/gundalakindy/ 

 
Quandamooka Yoolooburrabee Aboriginal Corporation (QYAC) Elders-in-Council  

Service brief Native Title Prescribe Body Corporate for Quandamooka to manage the 
recognised Native Title rights and interests of the Quandamooka People 
following the determination, 4th July 2011. 

Address Level 1 / 182 Bay Terrace, Wynnum QLD 4178 
Phone (07) 3415 2816      
Email admin@qyac.net.au   
Website htttp://qyac.net.au/ 
Facebook www.facebook.com/QuandamookaYoolooburrabeeAboriginalCorporation 

 

mailto:cooeeindigenouselders@gmail.co
mailto:mmeic@bigpond.com
https://mmeicac.com.au/
http://www.facebook.com/QuandamookaYoolooburrabeeAboriginalCorporation
https://www.gundalakindy.net.au/
https://www.facebook.com/gundalakindy/
http://www.facebook.com/QuandamookaYoolooburrabeeAboriginalCorporation
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Yulu Burri-Ba Wynnum 
Service brief Medical Centre for the Aboriginal and Torres Strait Islander Community of 

Wynnum 
Address 85 Edith Street, Wynnum QLD 4178 
Phone (07)  3164 5800   
Website https://www.ybb.com.au/   
Facebook https://www.facebook.com/YuluBurriBa/ 

 
Winnam Aboriginal and Torres Strait Islander Inc 

Service brief Supports Aboriginal and Torres Strait Islander people with affordable housing, 
and run Georgina Hostel which is an Aged Care and Disability residual care.   

Address 2/124 Florence Street, Wynnum QLD 4178 
Phone (07) 3396 34 31    
Fax (07) 3396 3902      
Email admin@winnam.org       
Website https://www.winnam.org/ 
Facebook https://www.facebook.com/winnamatsi/ 

 
 
Aboriginal and Torres Strait Islander Healing Practitioners within the Brisbane area 
 
TBC 
 

Aged Care for Aboriginal and Torres Strait Islander Community 
 
 
Burringilly Respite Centre 

Service brief Services the Bayside areas and provides day respite for aged and disabled 
Aboriginal and Torres Strait Islander people.  Services including home care 
services and support through NDIS packages. 

Address 3 Damalis Street, Woodridge QLD 4114 
Phone  (07) 3208 4785   
Email admin@burringilly.org.au 
Website https://www.burringilly.org.au/    
Facebook https://www.facebook.com/burringilly/ 

 
Georgina Davidson Hostel 

Service brief Run by Winnam Aboriginal and Torres Strait Islander Inc.  Aged Care and 
disability residual care home.   

Address 694 Wynnum Road, Morningside Qld 4170 
Phone (07) 3395 6888   
Email admin@winnam.org    
Website https://www.winnam.org/    

 
Jimbelunga Nursing Home 

Service brief Long term and respite care home servicing the Aboriginal and Torres Strait 
Islander community. 

Address 259 Riverhills Road, Eagleby Qld 4207 
Phone (07) 3807 0655     
Fax (07) 3807 0226 
Email admin@jimbelunga.org.au 
Website  https://jimbelunga.org.au/    
Facebook https://www.facebook.com/winnamatsi/ 

 
 

tel:0731645800
https://www.ybb.com.au/
https://www.facebook.com/YuluBurriBa/
https://www.winnam.org/
https://www.facebook.com/winnamatsi/
https://www.burringilly.org.au/
https://www.facebook.com/burringilly/
https://www.winnam.org/
mailto:admin@jimbelunga.org.au
https://jimbelunga.org.au/
https://www.facebook.com/winnamatsi/
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Nareeba Moopi Moopi Pa Aged Care Hostel 
Service brief Long term and respite care home servicing the Aboriginal and Torres Strait 

Islander community of North Stradbroke Island. 
Address 18 Welsby Street, Dunwich Stradbroke Island 4183 
Phone (07) 3409 9553   
Email admin@nsihousing.org   
Website https://nsihousing.org/ 

 
 
Alcohol, Tobacco and Drug Services  
 
 
Al-Anon 

Service brief Al-Anon can help people learn how to cope with the challenges of 
someone else’s drinking.  

Address Unit 3, 1050 Manly Rd, Tingalpa QLD 4173 
Phone (07) 3890 1244   
Email sqaafg@gmail.com  
Website https://www.al-anon.org.au/   
Facebook https://www.facebook.com/alanonaustralia/ 

 
Alcohol & Drug Foundation Queensland (ADF) 

Service brief ADF is a new online space for communities across Australia to access 
information, tools, and ideas that can be implemented locally to reduce 
the harm of alcohol and other drugs. 

Phone 1300 858 584 or (07) 3565 3700    
Email druginfo@adf.org.au   
Website www.adfq.org/    
Facebook https://www.facebook.com/AlcoholDrugFdn/  

 
Alcohol & Drugs Information Service (ADIS) 

 Service brief 24 hours, 7 day a week confidential support service for people in QLD with 
alcohol & other drug concerns.  Call for counselling, information and 
advice. 

Phone 1800 177 833 
Website https://adis.health.qld.gov.au/ 

 
Alcohol, Tobacco and Drug Services (ATODS) 

Service brief Free, confidential service supporting young people (13-25 YO) to make 
positive changes to their alcohol and other drug use. 

Address 36-40 Clarence Street, South Brisbane QLD 4101 
Phone (07) 3163 8400 
Email clarencestreet@mater.org.au 
Website http://www.mater.org.au/health/services/mater-young-adult-health-

centre 
 
Bayside Community Addiction and Mental Health Service 

 Service brief Provides community health programs and clinics for adults and children. 
Address 2A Weippin Street, Cleveland QLD 4163 
Phone 1800 177 833 or Intake Number: (07) 3825 6060    
Website   https://metrosouth.health.qld.gov.au/bayside-mental-health 

 
 
 
 
 
 

mailto:admin@nsihousing.org
https://nsihousing.org/
mailto:sqaafg@gmail.com
https://www.al-anon.org.au/
https://www.facebook.com/alanonaustralia/
mailto:druginfo@adf.org.au
http://www.adfq.org/
https://www.facebook.com/AlcoholDrugFdn/
https://adis.health.qld.gov.au/
mailto:clarencestreet@mater.org.au
http://www.mater.org.au/health/services/mater-young-adult-health-centre
http://www.mater.org.au/health/services/mater-young-adult-health-centre
https://metrosouth.health.qld.gov.au/bayside-mental-health
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DRUG-ARM (Awareness, Rehabilitation & Management) 
Service brief Supports youth, adults and families experiencing addictions. 
Address Level 1/493 Ipswich Road Annerley QLD 4103 
Phone 1300 656 800     
Website https://www.drugarm.com.au/  
Facebook https://www.facebook.com/drugarm 

 
Jessie Budby Healing Centre 

Service brief Offers counselling, rehabilitation and support groups for Aboriginal and Torres 
Strait Islander peoples 25 YO and under. 

Address 27 Llewellyn Street New Farm QLD 4005 
Phone (07) 3358 5111 

 
Hospital Alcohol and Drug Service (HADS) 

Service brief HADS located at Royal Brisbane Women’s Hospital.  Services include an inpatient 
withdrawal or stabilisation support for people with alcohol and other drug 
dependency. 

Phone (07) 3646 8704   
Fax (07) 3646 7772    
Website https://metronorth.health.qld.gov.au/rbwh/healthcareservices/hospital-

alcohol-drug 
 
LADDERS (Logan Adolescent & Drug Dependence Early Response Service) 

Service brief Provides free and confidential services to young people and their families/carers 
aged 12-25 with problematic substance use through, Group and Individual 
counselling, community-based withdrawal program, support for families, access 
to opiate replacement programs. 

Address 9 Station Road Logan Central QLD 4114 
Phone (07) 32993963 
Website https://adis.health.qld.gov.au/service-providers/ladders-logan-adolescent-

drug-dependencies-early-response-service 
Email MSAM HS ADS LADDERS@health.qld.gov.au 

Email can be accessed through the website if can’t access this one 

Narcotics Anonymous 
Service brief 24/7 support for people in Queensland with alcohol and other drug concerns. 
Phone 1300 652 820 or (07) 3391 5045  
Website www.na.org.au 

 
The Addictive World 

Service brief Offers counselling and specialized recovery and empowerment programs 
individuals and their families who are going through addiction.   

Address 557 MT Cotton Rd, Sheldon, QLD, 4157 
Phone 1300 423 342     
Email help@theaddictiveworld.com 
Website https://www.theaddictiveworld.com/   
Facebook https://www.facebook.com/theaddictiveworld.au/ 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.drugarm.com.au/
https://www.facebook.com/drugarm
tel:33585111
https://metronorth.health.qld.gov.au/rbwh/healthcareservices/hospital-alcohol-drug
https://metronorth.health.qld.gov.au/rbwh/healthcareservices/hospital-alcohol-drug
mailto:LADDERS@health.qld.gov.au
http://www.na.org.a/
mailto:help@theaddictiveworld.com?subject=WEBSITE:%20The%20Addictive%20World%20Contact%20Us
https://www.theaddictiveworld.com/
https://www.facebook.com/theaddictiveworld.au/
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Child Protection Services 
 

Department of Child Safety, Youth and Women - Bayside Child Safety Service Centre 
Address Office 2, Lower Level, Capalaba Central Shopping Centre38-62 Moreton Bay Road 

Capalaba QLD 4157 
Phone 1800 177 135   or (07) 3097 0700      
Fax (07) 3097 0711  
Website https://www.csyw.qld.gov.au/contact-us/department-contacts/child-family-

contacts/child-safety-service-centres/south-east-region  
Facebook https://www.facebook.com/childfamilyqld  

 
KICS Kinship Care Service - Run through Kummara Family Wellbeing Centre  

Service brief KICS Kinship Care Service works with children (0 to 18 years) who require a 
statutory out of home care placement and primary/respite Kinship Carers. 
KICS Kinship Support works collaboratively with the whole family including the 
parents and extended family to secure a stable and enduring kinship care 
placement while it is required.  

Address 2960 Old Cleveland Road Chandler  
Phone (07) 3846 5654     
Email administration@kummara.org.au  
Website https://www.kummara.org.au/    

 
Kummara Family Wellbeing Centre  

Service brief Family Intervention Service (FIS) assists families who are working with the 
Department of Communities and Child Safety Services, when there is a plan 
for children to return home, or the children to remain at home with support.  
FIS is specifically for families who are having ongoing Child Safety 
involvement.  

Address Family Wellbeing Centre based at Chandler.  2960 Old Cleveland Road 
Chandler, QLD  

Phone (07) 3846 5654     
Email administration@kummara.org.au  
Website https://www.kummara.org.au/    

 
 
Children’s Health and Wellbeing Services: 
 

Aboriginal and Torres Strait Islander Community Health Service (ATSICHS) 
Service brief Allied health services at ATSICHS includes wellbeing support and services for 

Aboriginal and Torres Strait Islander children in Foster and Kinship Carer. 
Address Level1/ 55 Annerley Road, Wooloongabba QLD 4102 
Phone (07) 3240 8900 
Email (07) 3891 6149 
Website https://atsichsbrisbane.org.au/ 
Facebook https://www.facebook.com/atsichsbris 

 
Autism Queensland 

Service brief Specialised education, therapy and support services for people of all ages on 
the autism spectrum and their families,  

Address 437 Hellawell Road, Sunnybank Hills QLD 4109  
Phone (07) 3273 0000     
Fax (07) 3273 0093     
Email admin@autismqld.com.au  

https://www.csyw.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres/south-east-region
https://www.csyw.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres/south-east-region
https://www.facebook.com/childfamilyqld
mailto:administration@kummara.org.au
https://www.kummara.org.au/
mailto:administration@kummara.org.au
https://www.kummara.org.au/
https://autismqld.com.au/page/our-services
mailto:admin@autismqld.com.au
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Website https://autismqld.com.au/   
Facebook https://www.facebook.com/autismqueensland 

 
Autism Hub 

Service brief Working with school leaders, teachers and parents to improve the 
engagement and educational achievement of students with autism in all 
Queensland schools. 

Address 141 Merton Road Woolloongabba, Brisbane QLD 4102 
Phone (07) 3328 6950  
Email autismhub@qed.qld.gov.au 
Website ahrc.eq.edu.au  
Facebook https://www.facebook.com/AutismHubQueensland 

 
Better Life Centre - Foetal Alcohol Spectrum Disorder 

Service brief Foetal Alcohol Spectrum Disorder (FASD) is the term used to describe the 

lifelong physical and/or neurodevelopmental impairments that can 

result from foetal alcohol exposure.  
Address 538 Gympie Road, Kedron QLD 4031  
Phone (07) 3861 5607      
Email admin@betterlife.com.au   
Website https://betterlifecentre.com.au/fasd-diagnosis/ 
Facebook https://www.facebook.com/BetterLifeCentre/ 

 
FASD Hub 

Service brief Provides formal diagnostic Foetal Alcohol Spectrum Disorder (FASD) 
assessments.  The FASD clinic is part of wider Child Developmental Service. 

Address Level 3 16-30 High, Street Southport QLD 4215 
Phone (07) 5687 9183 
Website https://www.fasdhub.org.au/services/clinics/gold-coast-clinic/ 

 
Australian FASD Support Groups and Organisations 

Service brief  
Supports people affected by FASD and their families.  Resource directing 
people to other FASD services, consultants and education. 

Phone NOFASD National Helpline 1800 860 613 
Website https://www.fasdhub.org.au/training-and-support/FASD-support-

groups/ 
Facebook https://www.facebook.com/fasdhubaustralia/ 

 
The Russell Family Foetal Alcohol Disorders Association 

Service brief Charity dedicated to prevention and ensuring that individuals affected 
prenatally by alcohol have access to diagnostic services, support and 
multidisciplinary management planning in Australia and that parents and 
caregivers are supported with a "no blame no shame" ethos. 

Phone Elizabeth Russell 0412 550 540 
Website http://rffada.org/ 

 
Kids Helpline: 

Service brief Supporting kids in crisis or who just need a safe adult to talk to. 
Phone 1800 551 800 
Website https://www.yourtown.com.au/our-services/kids-helpline   
Facebook https://www.facebook.com/yourtownAU  

 
 

https://autismqld.com.au/
https://www.facebook.com/autismqueensland
mailto:autismhub@qed.qld.gov.au
https://ahrc.eq.edu.au/?fbclid=IwAR1ZgaUZ3mTvRnytxeu8jt9CZfhmuSodAh9Std3YiHeDwC_MkFzyP_kWyLs
https://www.facebook.com/AutismHubQueensland
mailto:admin@betterlife.com.au
https://betterlifecentre.com.au/fasd-diagnosis/
https://www.facebook.com/BetterLifeCentre/
tel:(07)%205687%209183
https://www.fasdhub.org.au/services/clinics/gold-coast-clinic/
https://www.fasdhub.org.au/training-and-support/FASD-support-groups/
https://www.fasdhub.org.au/training-and-support/FASD-support-groups/
https://www.facebook.com/fasdhubaustralia/
http://www.rffada.org/
mailto:elizabeth@rffada.org
http://rffada.org/
https://www.yourtown.com.au/our-services/kids-helpline
https://www.facebook.com/yourtownAU
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Wynnum Child Health Centre 
Service brief Health assessments, early feeding support, growth & development 

checks, parenting support. 
Address 130 Florence St, Wynnum Central QLD 4178 
Phone 1300 366 039 
Website https://childrens.health.qld.gov.au/chq/our-services/community-health-

services/child-health-service/ 
 

Community Services: 
 
Centrelink Wynnum Branch 

Address 89 Tingal Road, Wynnum QLD 4178 
Phone 13 24 68   
Facebook https://www.servicesaustralia.gov.au/    

 
Empower Group 

Service brief The EMPOWER GROUP is a local approach by the community of Brisbane 
to encourage families to become mentally healthy for the benefit of the 
whole community. 

Address 25 Solandra St (13.53 mi) Brisbane, QLD 4178 
Phone 0402 456 906 
Facebook  https://www.facebook.com/empowergroup2K19/  

 
Lifeline 

Service brief Crisis support and suicide prevention. 
Phone 13 11 14 
Website https://www.lifeline.org.au/    
Facebook https://www.facebook.com/LifelineAustralia  

 
Life Supports  

Service brief Psychologist services and grief and loss Counselling. 
Phone 1300 735 030   
Facebook https://lifesupportscounselling.com.au/about/  

 
Link Up QLD 

Service brief Provides services to reunite Aboriginal and Torres Strait Islander people 
affected by forced removal. 

Address 3-5 Reid Street, Woolloongabba QLD 4102 
Phone 1800 200 855 or (07) 3034 8444 
Email contact@qld.Link-up.org.au   
Website www.link-upqld.org.au 
Facebook https://www.facebook.com/linkupqueensland/ 

 
Redlands Community Centre Outreach at Presbyterian Church Hall 

Service brief Workshops, crisis counselling, homelessness financial counselling, 
emergency relief packages. 

Address 29 Loraine Street Capalaba, QLD 4157 
Phone (07) 3245 2117    
Fax (07) 3245 3019   
Website https://redlandcommunitycentre.org/   
Facebook https://www.facebook.com/redlandcommunitycentre/  

 
 

https://childrens.health.qld.gov.au/chq/our-services/community-health-services/child-health-service/
https://childrens.health.qld.gov.au/chq/our-services/community-health-services/child-health-service/
tel:+13%2024%2068
https://www.servicesaustralia.gov.au/
https://www.facebook.com/empowergroup2K19/
https://www.lifeline.org.au/
https://www.facebook.com/LifelineAustralia
https://lifesupportscounselling.com.au/about/
mailto:contact@qld.Link-up.org.au
http://www.link-upqld.org.au/
https://www.facebook.com/linkupqueensland/
https://redlandcommunitycentre.org/
https://www.facebook.com/redlandcommunitycentre/
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Safe by the Bay – Wynnum Hub 
Service brief Community Service Hub which includes Community Meal events & 

referrals to other local services. 
Address 105 Florence Street, Wynnum QLD 4178 
Phone 0431 042 056     
Website safebythebay@gmail.com    
Facebook https://www.facebook.com/safebythebay/ 

 
Wynnum Community Place 

Service brief New service in Wynnum which provides whole range of services and 
supports to locals, as well as providing a place where community groups 
and other service providers can come together. 

Address 154 Bay Terrace, Wynnum QLD 4178 
Phone  
Email coordinator@wynnumcommunityplace.org 
Website  
Facebook https://www.facebook.com/WynnumCommunityPlace/ 

 
98.9FM Brisbane Indigenous Media Association 

Service brief Broadcasts Let’s Talk program daily which is the only radio station in 
Brisbane to give First Nations perspectives and keeps Frist Nations 
Communities connected.  

Address 2 Ambleside Street, West End QLD 4101 
Phone (07) 3892 0100   
Website https://989fm.com.au/   
Facebook https://www.facebook.com/989fmcountry/ 

 

Disability Support Services: 
 
Carers Queensland 

Service brief Carers Queensland is the peak body representing unpaid family and 
community carers in Queensland.  They give carers a voice and champion 
equal rights and opportunities. They focus on providing support services 
to caring families based on what they need and are dedicated to making 
life better. 

Address 15 Abbott Street, Camp Hill QLD 4152  
Phone Carer Services 1800 242 636 

NDIS Services 1300 999 636 
Email  Carer Services : info@carersqld.com.au  

NDIS Services :  cq.enquiries@ndis.gov.au  
Website https://carersqld.com.au/about-us/ 

 
 
Myhorizon 

Service brief Driven by our mission uplifting individual lives by creating connected 
communities Myhorizon has grown to become one of Queensland’s 
leading not-for-profit disability services organisations, empowering 
more than 2000 people to reach their potential each year. 

Address 1-15A Runnymede Road, Capalaba QLD 4157 – Main Office 
Phone 3824 7007 
Email As per link in website 
Website https://myhorizon.org.au/about/about-us/ 

mailto:safebythebay@gmail.com
https://www.facebook.com/safebythebay/
https://989fm.com.au/
https://www.google.co.jp/maps/place/15+Abbott+St,+Camp+Hill+QLD+4152%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9A/@-27.4990682,153.0794641,17z/data=!4m5!3m4!1s0x6b915bbf11c2dabb:0x49291fe07870e6af!8m2!3d-27.4990682!4d153.0816528?hl=zh-CN
tel:0739008100
tel:1300999636
mailto:info@carersqld.com.au
mailto:cq.enquiries@ndis.gov.au
https://carersqld.com.au/about-us/
https://myhorizon.org.au/about/about-us/
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My Life Support Services 
Service brief Support Services to enhance the lives of people with an intellectual, 

physical or psychiatric disability.  Services include providing 
accommodation and specialist support for children and young adults 
living in vulnerable situations. The team also helps clients with low levels 
of disability to develop the appropriate life skills to transition to 
independently living. 

Address 25 Cambridge Parade, Manly, QLD 4179 
Phone (07) 3396 2832 
Email info@mylifesupportservices.com.au 
Website https://www.mylifesupportservices.com.au/contact/ 

 
Sailability Bayside 

Service brief Around the world Sailability operates under different names. Sailability 
organisations are “not for profit”, volunteer-based, and through the 
activity of Sailing enriches the lives of people of all abilities – the elderly, 
the financially and socially disadvantaged as well as people with physical 
challenges. 

Address 
Darling Point Sailing Squadron, 22 Trafalgar St Manly, QLD 4179 

Phone 0432 152 310 
Email sailabilitybayside@gmail.com 
Website https://www.sailabilityqueensland.org.au/bayside 

 
Tea-Cup Cottage Disability Support Services 

Service brief Tea-Cup Cottage disability support services assist people in living the life 
they want and achieving the goals they set for themselves through 
flexible services which help coordinate the support required to realise 
these aspirations.   This includes respite for carers, in-home support and 
a Disability Plan Service.  

Contact Person  Alexandra Shaw the Director 
Address 18 Honeygem Place, Birkdale QLD 4159 
Phone 0409 896 311 
Email info@tea-cupcottage.com 
Website https://tea-cupcottage.com/index.php 
Facebook https://www.facebook.com/teacupcottagedss/ 

 
The Tertiary Place 

Service brief The Tertiary Place offers quality and creative day services and 
programs for adults with special needs that have an educational feel 
and focus. The Tertiary Place emphasises social inclusion and life-long 
learning with a particular focus on performing arts, supporting families 
and animal therapy. 

Contact Person/s Angela Leneham and Nona Westenrieder the Directors 
Address 3/51 Secam St, Mansfield QLD 4122 
Phone (07) 3349 8462 and 0422 409 859 
Email admin@thetertiaryplace.com.au 
Website http://thetertiaryplace.com.au/ 
Facebook https://www.facebook.com/TheTertiaryPLACE/ 

 

 

 

 

tel:+61733962832
mailto:info@mylifesupportservices.com.au
https://www.mylifesupportservices.com.au/contact/
mailto:sailabilitybayside@gmail.com
https://www.sailabilityqueensland.org.au/bayside
https://tea-cupcottage.com/index.php
mailto:admin@thetertiaryplace.com.au
http://thetertiaryplace.com.au/


                                                                               P a g e  11 

| 29 

 

Domestic and Family Violence Services: 
 

Brisbane Domestic Violence Service (BDVS) 
Service brief Free & confidential service for people in Brisbane affected by domestic 

and family violence. Including crisis support, referral, advocacy and 
emotional support. 

Phone (07) 3217 2544   
Website www.bdvs.org.au  

 
DV Connect 24-hour Domestic Violence Helpline 
 Service brief They help Queenslanders find pathways to safety, away from domestic, 

family and sexual violence. Including providing emergency transport and 
accommodation for your entire family including pets. We also provide 
safety planning, crisis counselling, intervention, information and referrals 
at no cost to you.  

Phone 1800 811 811 
Website http://www.dvconnect.org/ 
Facebook https://www.facebook.com/DVConnect/ 

 
DV Connect Mensline 

Service brief Offers support for men who are using violence or experiencing violence 
within relationships and family.  Provide support in court for men. 

Phone 1800 600 636 
Website http://www.dvconnect.org/ 
Facebook https://www.facebook.com/DVConnect/ 

 
Queensland Indigenous Family Violence Legal Service 

Service brief Provide legal support, advice & representation, casework assistance, court 
support, early intervention and prevention in he area of domestic & family 
violence. 

Address 201 Wickham Terrace, Spring Hill QLD 4004 
Phone 1800 887 700 
Website http://www.qifvls.com.au/      
Facebook https://www.facebook.com/QIFVLS/ 

 
Victims Assist 

Service brief Information and counselling for victims of crime and their families.  
Financial assistance is available to assist with physical and psychological 
recovery from the crime. 

Phone 1300 546 587 
Email VictimAssist@justice.qld.gov.au 
Website https://www.qld.gov.au/law/crime-and-police/victim-assist-queensland 

 
Working Against Violence Support Service (WAVSS) 

Service brief Information on domestic violence, counselling and crisis support for 
those experiencing domestic and family violence. 

Address Logan central QLD 4114 
Phone (07) 3808 5566 

 

 

 

 

http://www.bdvs.org.au/
http://www.dvconnect.org/
https://www.facebook.com/DVConnect/
http://www.dvconnect.org/
https://www.facebook.com/DVConnect/
http://www.qifvls.com.au/
https://www.facebook.com/QIFVLS/
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Early Childhood Services: 
 

Bayside Health Nook 
Service brief Speech Therapy, Occupational Therapy, Physio, Nutrition, Women’s 

Health, Massage, Yoga, NDIS. 
Address 13/72 Pine Street, Wynnum, QLD 4178 
Phone (07) 3162 2778 
Email info@baysidehealthnook.com.au 
Website https://www.baysidehealthnook.com.au/ 

 
Language Connect 
 Service brief Speech pathologist and speech therapy. 
Address 1 / 151 Old Cleveland Road, Capalaba QLD 4157 
Phone (07) 3823 5324       
Email accounts@languageconnect.net.au   
Website https://www.languageconnect.net.au/ 

 
One Step Two Step 

Service brief Occupational therapy, Speech therapy, Physiotherapy, group programs. 
Address Mobile Allied Health Services based in Brisbane and travel to you. 
Phone 0432 255 453 
Email Onestep.twostep@live.com.au 
Website https://www.onesteptwostep.com.au 

 
Redlands Integrated Early Years Place. 
 Service brief Supports families during the early learning years, supports early childhood 

educators. 
Address Corner of School Road and Mount Cotton Road Capalaba, QLD 4157 
Phone 0400 938 792   
Email acarlson@goodstart.org.au   
Facebook https://www.facebook.com/redlandsearlyyearsplace/ 

 
 
Silky Oaks Children’s Haven 

Service brief Early years therapy programs for children.  
Address 218 Manly Road, Manly QLD 4178 
Phone (07) 3906 8888       
Website haven@silkyoaks.org.au 
Facebook https://www.silkyoaks.org.au/ 

 

Elderly Support Services 
 

Meal on Wheels – Wynnum & Manly District 
Service brief Provides and delivers meals to Wynnum, Manly, Lota, Wakerley, Gumdale, 

Tingalpa, Belmont, Cannon Hill & parts of Hemmant. 
Address 241 Tingal Road, Wynnum QLD 4178 
Phone (07) 3396 9479 
Fax (07) 3348 5444   
Email thekitchen@morethanameal.com.au 
Website https://www.qmow.org/service-location/wynnum-manly-district-meals-

on-wheels-inc-296 
Facebook https://www.facebook.com/MealsonWheelsQueensland 

 

mailto:info@baysidehealthnook.com.au
https://www.baysidehealthnook.com.au/
https://www.languageconnect.net.au/
https://www.onesteptwostep.com.au/
mailto:acarlson@goodstart.org.au
https://www.facebook.com/redlandsearlyyearsplace/
mailto:haven@silkyoaks.org.au
https://www.silkyoaks.org.au/
https://www.qmow.org/service-location/wynnum-manly-district-meals-on-wheels-inc-296
https://www.qmow.org/service-location/wynnum-manly-district-meals-on-wheels-inc-296
https://www.facebook.com/MealsonWheelsQueensland
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My Aged Care 
Service brief Provides in home help support for the Elderly and helps look into aged 

care homes. 
Phone 1800 200 422  
Website https://www.myagedcare.gov.au/ 

 

Employment and Training Support Services 
 
Allora Training 

Service brief Provide training courses in Child Care, Aged Care, Automotive. 
Address 3/414 Logan Road, Stones Corner QLD 4120 
Phone (07) 31576 552 
Email info@allora.edu.au  
Website https://allora.edu.au/  

 
Challenge Employment 
 Service brief Provide training courses in Engineering, Warehousing, Retail Operations, 

Business & Aged Care. 
Address 21 Dunlop Street, Collingwood Park QLD 4301 
Phone (07) 3282 8000 
Website http://www.challengeemployment.org.au/ 

 
Max Employment 
 Service brief Helps links job seeks to employment jobs, including seeking employment 

for people with a disability.  
Address 74 Tingal Road, Wynnum QLD 4178 
Phone (07) 3213 7500   
Email wynnum@maxemployment.com.au 
Website https://www.maxsolutions.com.au/ 

 
Murri Jobs Queensland 
Service brief Central access point for Aboriginal and Torres Strait Islander people 

in Queensland seeking employment. 
Website https://www.facebook.com/MurriJobs/ 

 

Family Support Services 
 
Benevolent Society Cleveland 

Service brief Support for families with parenting, NDIS. 
Address 1/12 Doig St, Cleveland QLD 4163 
Phone 1800 236 762    
Website https://www.benevolent.org.au/   
Facebook https://www.facebook.com/thebenevolentsociety/ 

 
Birthing In Our Community (BiOC) 

Service brief This is a service offered by Institute of Urban Indigenous Health.  BiOC 
specialises in providing midwife support for Aboriginal and Torres Strait 
Islander pregnant women throughout their pregnancy, during their 
birthing and post-pregnancy ensuring a healthy pregnancy, birth and 
baby. 

Address Mums and Bubs Hub Blomfield Street, Salisbury QLD 4107 
Contact Person Sharna Hill the Manager 
Phone (07) 3274 5700 or 0418 546 793  

https://www.myagedcare.gov.au/
mailto:info@allora.edu.au
https://allora.edu.au/
http://www.challengeemployment.org.au/
https://www.maxsolutions.com.au/
https://www.facebook.com/MurriJobs/
https://www.benevolent.org.au/
https://www.facebook.com/thebenevolentsociety/
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Website https://www.iuih.org.au/our-services/health-and-wellbeing-
services/child-and-family-services/ 

 
Family Services Project Officer 

Service brief Institute for Urban Indigenous Health (IUIH) The IUIH Family Wellbeing 
Service is an early intervention program, integrated with IUIH’s primary 
health care services, aiming to enhance the resilience, connectedness 
and social/emotional wellbeing of children and young people and 
helping to build strong and resilient families. 

Address 22 Cox Road Windsor, QLD 4030 
Phone 0447 424 215 
Email reception@iuih.org.au 
Website https://www.iuih.org.au/ 
Facebook https://www.facebook.com/InstituteforUrbanIndigenousHealth/?ref=hl 

 

Jarjumbora Midwifery Hub 
Service brief They are a service offered through the Aboriginal & Torres Strait Islander 

Community Health Service Brisbane. They provide midwife support to 
Aboriginal and Torres Strait Islander women from pregnancy through to 
parenthood. 

Address 6 Glenda Street, Waterford West QLD 4133 
Phone (07) 3239 5381 
Email jajumboraintake@atsichsbrisbane.org.au 
Website https://atsichsbrisbane.org.au/medical-services/jajumbora-midwifery-

hub/ 
 
24/7 Australian Community Relief Inc 

Service brief Provide food and care packages, clothing, furniture and other support 
for individuals and families experiencing vulnerability. 

Address 16 Hemmant-Tingalpa Road Hemmant, QLD 4174 
Phone 0405 524 117     
Email 24.7australiancharityinc@gmail.com 
Facebook https://www.facebook.com/AustralianCommunityReliefInc/ 

 
Family and Child Connect 

Service brief delivered through The Benevolent Society in Cleveland.  Services include 
managing children’s behaviour, building better family relationships, 
stopping any violence at home, budgeting, addiction problems, housing, 
health care and access to other community or government services. 

Address Unit 1 / 12 /Doig Street, Cleveland QLD 4163 
Phone 13 32 64 
Website http://familychildconnect.org.au/  

 
Family Relationships Advice Line 

Service brief telephone service that helps families affected by relationship or 
separation issues, including information on parenting arrangements after 
separation. It can also refer callers to local services that provide 
assistance. 

Phone 1800 050 321 
Website https://www.familyrelationships.gov.au/talk-someone/advice-line  

 

https://www.iuih.org.au/
https://www.facebook.com/InstituteforUrbanIndigenousHealth/?ref=hl
mailto:24.7australiancharityinc@gmail.com
http://familychildconnect.org.au/
https://www.familyrelationships.gov.au/talk-someone/advice-line
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KICS Family Support Service 
Service brief KICS is run through Kummara & its purpose is to support any consenting 

families whose children are living at home, are between the ages 0-18 
years (including unborn children) and who find themselves in vulnerable 
situations, but are not in need of / or at considerable risk of ongoing 
statutory intervention.  

Address Family Wellbeing Centre based at Chandler.  2960 Old Cleveland Road 
Chandler QLD 4155 

Phone (07) 3846 5654     
Email KICS_SFS@kummara.org.au 
Website  https://www.kummara.org.au/    

 
Kummara 

Service brief Outreach, support, counselling, education, & family restoration with 

Aboriginal and Torres Strait Islander families and children.  Various 

locations throughout Brisbane area. 
Address Family Wellbeing Centre based at Chandler.  2960 Old Cleveland Road 

Chandler QLD 4155 
Phone (07) 3846 5654     
Email administration@kummara.org.au  
Website  https://www.kummara.org.au/    

 
Kurbingui 

Service brief Support services for Aboriginal and Torres Strait Islander Youth and 
families 

Address 425 Zillmere Road, Zillmere QLD 4034 
Phone (07) 3156 4800     
Email reception@kurbingui.org.au 

Website https://www.kurbingui.org.au/ 
 
Relationships Australia Queensland 
Service brief  
Phone 1300 364 277 
Website https://www.raq.org.au/  
Facebook https://www.facebook.com/RelationshipsAustraliaQld/?ref=ts  

 
Uniting Care Church – Family Invention Programs 

Service brief Offer a wide variety of support services including financial counselling, 
Disability support NDIS, support for Elders and grandparents, parenting, 
social support. 

Address Level 5, 192 Ann Street Brisbane QLD 4000 
Phone the website will give you direct phone numbers depending on the service 

you require. 
Website https://www.unitingcareqld.com.au/  

 

 

 

 

 

 

 

https://www.kummara.org.au/
mailto:administration@kummara.org.au
https://www.kummara.org.au/
mailto:reception@kurbingui.org.au
https://www.kurbingui.org.au/
https://www.raq.org.au/
https://www.facebook.com/RelationshipsAustraliaQld/?ref=ts
https://www.unitingcareqld.com.au/
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Food Relief Services 
 
24/7 Australian Community Relief Inc 

Service brief Provide food and care packages, clothing, furniture and other support 
for individuals and families experiencing vulnerability. 

Address 16 Hemmant-Tingalpa Road Hemmant, QLD 4174 
Phone 0405 524 117     
Email 24.7australiancharityinc@gmail.com 
Facebook https://www.facebook.com/AustralianCommunityReliefInc/ 

 
IntenCity Church 

Service brief Food relief parcels & life skills courses. 
Address 287 Preston Road, Wynnum West QLD 4178 
Phone (07) 3396 4286      
Email admin@intenciti.church            
Website https://www.intenciti.church/   
Facebook https://www.facebook.com/intenciti.church 

 
The Rock Family & Community Support 

Service brief Emergency relief, food packages, counselling, budgeting. 
Address 6 Hook Street, Capalaba QLD 4157 
Phone 07 3823 3576   
Website http://www.facs.org.au/ 

 
Wynnum Baptist Church 

Service brief Emergency food relief & financial planning for families and individuals in 
Bayside areas only. 

Address 287 Kianawah Road, Wynnum West QLD 4178 
Phone (07) 3390 5833   
Website https://www.wynnumbaptistchurch.org.au/wynnumbaptist/   

 

Homeless Services 
 
 
Bahloo Young Women’s Shelter 

Service brief Supports Aboriginal and Torres Strait Islander young women who are 
homeless with crisis/short term accommodation for single females. 

Address confidential address at Woolloongabba QLD 4102 
Phone (07) 3391 2815  

 
Born Free Hostel 

Service brief This hostel provides accommodation to assist homeless Indigenous youth 
and adults to develop skills to enable them to live independently within 
the wider community. 

Address 27 Brook Street, Highgate Hill Qld 4101 
Phone (07) 3846 5733                      
Fax (07) 3844 1195 

 
Homeless Hotline 
 Service brief Phone information and referral service for people who are 

experiencing homelessness or are at risk of homelessness. 
Phone 1800 474 753 

 
 

mailto:24.7australiancharityinc@gmail.com
https://www.intenciti.church/
https://www.facebook.com/intenciti.church
http://www.facs.org.au/
https://www.wynnumbaptistchurch.org.au/wynnumbaptist/
tel:07%203391%202815
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Micah 
Service brief Assists individuals, children and families who are sleep rough, couch 

surfing, homeless, at risk of losing tenancy, moving from hospital to 
homelessness, in crisis and need support. 

Address Ground Floor, 162 Boundary Street, West End QLD 4101 
Phone (07) 3036 444 
Fax (07) 3036 4400 
Email info@homeforgood.or.au 
Website https://homeforgood.org.au/ 
Facebook https://www.facebook.com/micahprojects  

 
Nathanael House Crisis youth Shelter 
 Service brief Provides crisis and short-term accommodation for young people aged 

between 16 & 18. Offers crisis support, general practical help and 
assistance with living skills, also assists young people in obtaining income 
support (if eligible), training, employment and longer-term 
accommodation. 

Address 130 Camlet Street, Mt Gravatt QLD 4122 
Phone (07) 3849 4038 

 
Rosie’s Van  

Service brief Mobile outreach service to those most in need, those people who are 
abandoned, marginalised, socially isolated with our community.   

Address Corner Charlotte & Tingal Road, Wynnum QLD 4178 
Website http://rosies.org.au/ 
Facebook https://www.facebook.com/rosies.qld 

 
Silky Oaks Children’s Haven 
 Service brief Temporary supported accommodation, therapy programs. 
Address 218 Manly Road, Manly QLD 4178 
Phone (07) 3906 8888       
Email haven@silkyoaks.org.au 
Website https://www.silkyoaks.org.au/   
Facebook https://www.facebook.com/silkyoakschildrenshaven/  

 
3RD Space 

Service brief A safe environment in the inner-city Brisbane for people experiencing 
homelessness, or at risk of homelessness, to access a range of support 
services, low-cost or free meals, shower, laundry, recreational facilities, 
lockers, toiletries, health clinic, and day beds 83am-330pm. 

Address 505 Brunswick Street, Fortitude Valley Qld 4006 
Phone (07) 3254 1144 
Email info@3rdspace.org.au 
Website 3rdspace.org.au 
Facebook https://www.facebook.com/3rdspacebrisbane/ 

 

Hospital Support for Aboriginal & Torres Strait Islander people 
 
Logan Hospital Aboriginal and Torres Strait Islander Liaison Service 

Service brief The Aboriginal and Torres Strait Islander Liaison Service acts as a cultural 
link between health professionals, Aboriginal and Torres Strait Islander 
patients, and their families and communities. 

Address Corner Armstrong Road and Loganlea Road, Meadowbrook QLD 4131 

https://homeforgood.org.au/
https://www.facebook.com/micahprojects
http://rosies.org.au/
https://www.facebook.com/rosies.qld
mailto:haven@silkyoaks.org.au
https://www.silkyoaks.org.au/
https://www.facebook.com/silkyoakschildrenshaven/
mailto:info@3rdspace.org.au
http://3rdspace.org.au/
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Contacts  Ron Doyle Head Liaison Officer and Tina Walters Renal/Maternity  
Phone (07) 3299 8296 
Emails ron.doyle@health.qld.gov.au and tina.walters@health.qld.gov.au 

 
Mater Hospital Aboriginal and Torres Strait Islander Liaison Service 

Service brief The Aboriginal and Torres Strait Islander Liaison Service acts as a cultural 
link between health professionals, Aboriginal and Torres Strait Islander 
patients, and their families and communities. 

Address Level 7 Mater Mothers Hospital, Raymond Terrace, South Brisbane QLD 
4101 

Contact Person Gwen Ibarra, Rebecca Thomson, Melina Connors 
Phone (07) 3163 1853 or (07) 3163 1528 0r 0404 821 831 
Email Inh1@mater.org.au 

 
Metro South Senior Hospital Liaison Officer 

Service brief The Aboriginal and Torres Strait Islander Liaison Service acts as a cultural 
link between health professionals, Aboriginal and Torres Strait Islander 
patients, and their families and communities. 

Address Building 5, Garden City Office Park 2404 Logan Road, Eight Mile Plains Qld 
4113 

Contact Person Luke Richardson  
Phone 0439 917 856 
Email luke.richardson@health.qld.gov.au 

 
PA Hospital Aboriginal and Torres Strait Islander Liaison Service 

Service brief The Aboriginal and Torres Strait Islander Liaison Service acts as a cultural 
link between health professionals, Aboriginal and Torres Strait Islander 
patients, and their families and communities. 

Address Level G Building 1 199 Ipswich Road, Woolloongabba QLD 4102 
Contact Person/s Tanya Kitchener, Kim Rallah, and Glenda Brooks  
Phone (07) 3176 7073 
Emails tanya.kitchener@health.qld.gov.au, kim.rallah@health.qld.gov,au 

and glenda.brooks@health.qld.gov.au 
 
Redlands Hospital Aboriginal and Torres Strait Islander Liaison Service 

Service brief The Aboriginal and Torres Strait Islander Liaison Service acts as a cultural 
link between health professionals, Aboriginal and Torres Strait Islander 
patients, and their families and communities. 

Address Weippen Street, Cleveland Qld 4163 
Contact Person Ms Sylvan Borey 
Phone M: 0409 981 081 
Email sylvan.borey@health.qld.gov.au 

 

Housing Services and Support 
 
Mangrove Housing 

Service brief Work with a range of networks to provide quality housing and support 
services. 

Address 6/7 Andrew Street, Wynnum QLD 4178 
Phone (07) 3893 3299 
Email reception@mangrovehousing.com.au 
Website www.mangrovehousing.com.au 
Facebook https://www.facebook.com/mangrovehousing/ 

 

mailto:ron.doyle@health.qld.gov.au
mailto:tina.walters@health.qld.gov.au
mailto:tanya.kitchener@health.qld.gov.au
mailto:kim.rallah@health.qld.gov,au
mailto:glenda.brooks@health.qld.gov.au
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North Stradbroke Island Aboriginal and Islander Housing Co-operation 
Service brief Supports Aboriginal and Torres Strait Islander people with affordable 

housing, and run Georgina Hostel which is an Aged Care and Disability 
residual care.   

Address 18 Welsby Street, Dunwich, North Stradbroke Island QLD 4183 
Phone (07) 3409 9340  
Email nsiiho@bigpond.com     
Website www.nsihousing.or  

 
Queensland Government Housing 

Service brief Provides information about renting, rental assistance, home ownership, 
emergency & temporary accommodation. 

Phone 1313 7468   
Website https://www.qld.gov.au/housing 

 
QSTARS 

Service brief Free independent tenant advice and referral for renters. 
Phone 1300 744 263 

 
RTA – Residential Tenancies Authority 

Service brief Provides tenancy information, bond management, dispute resolution. 
Phone 1300 366 311         
Website https://www.rta.qld.gov.au/ 

 
Winnam Aboriginal and Torres Strait Islander Inc 

Service brief Supports Aboriginal and Torres Strait Islander people with affordable 
housing, and runs Georgina Hostel which is an Aged Care and Disability 
residential home.   

Address 2/124 Florence Street, Wynnum QLD 4178 
Phone (07) 3396 34 31    
Fax (07) 3396 3902      
Email admin@winnam.org       
Website https://www.winnam.org/     
Facebook https://www.facebook.com/winnamatsi/  

 
Yumba Hostel 

Service brief Accommodation for Indigenous Australians who need to be away from 
home to access education, employment, health and other services. 

Address 55 Gray Road, West End Qld 4101 
Phone 07) 3844 3721                      
Fax (07) 3844 1867 
Website https://www.ahl.gov.au/ 

 

Legal Services  
 

Aboriginal & Torres Strait Islander Legal Service QLD (ATSILS) 
Service brief Deliver criminal, civil and family law services to Aboriginal and Torres 

Strait Islander people throughout QLD. 
Address 5 /183 North Quay, Brisbane QLD 4000 
Phone 1800 012 255 or (07) 3025 3888       
Email infor@atsils.org.au    
Website https://www.atsils.org.au/   

 

http://www.nsihousing.or/
https://www.qld.gov.au/housing
https://www.rta.qld.gov.au/
https://www.winnam.org/
https://www.facebook.com/winnamatsi/
https://www.ahl.gov.au/
https://www.atsils.org.au/
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Bayside Community Legal Service 
Service brief Free legal advice by appointment. 
Address 105 Florence Street, Wynnum QLD 4178 
Phone (07) 3162 3282       
Website https://bcls.org.au/  
Facebook https://www.facebook.com/BCLS.WYNNUM/ 

 
Murri Court 

Service brief Murri Court links Aboriginal and Torres Strait Islander defendants to 
cultural and support services to help them make changes in their lives and 
stop offending. 

Address Bayside Community Justice Group 69 Haggup Street, Cleveland QLD 4163 
Phone (07) 3134 2195 / 0403 612 354 
Email d.gibbs.bcjg@gmail.com 

 
Murri Watch Aboriginal and Torres Strait Islander Corporation 

Service brief Centre operates 24 hours a day offers safe, monitored environment for 
clients recovering from the effects of intoxication, and an alternative to 
being taken into police custody for public intoxication offences. 

Address 5 Hubert Street, Woolloongabba QLD 4102 
Phone (07) 3891 2822         
Fax (07) 3891 6031 
Website http://murriwatch.org.au/  

 
Sisters Inside 

Service brief Advocates for the rights of adult and youth women in prison. 
Address 326 Montague Road, West End QLD4101 
Phone 1800 003 242 or (07) 3844 5066   
Website www.sistersinside.com.au  
Facebook https://www.facebook.com/Sisters-Inside-Inc-193926070677791/ 

 
Women’s Legal Service 

Service brief Free legal assistance for women in Queensland. 
Address  8 Ponsonby St, Annerley QLD 4103 
Phone 1800 957 957     
Website https://wlsq.org.au/    
Facebook https://www.facebook.com/womenslegalservice/?ref=bookmarks 

 

Men’s Groups 
 
The Fathering Project 

Service brief Programs aimed at inspiring and equipping dads and father-figures to be 
the best they can be and remind them they have an important role in 
building resilience, self-respect, positive self-worth and emotional 
intelligence in their children. 

Phone 1300 328 437    
Email admin@thefatheringproject.org 
Website https://thefatheringproject.org/about-us/     
Facebook https://www.facebook.com/thefatheringproject/ 

 
 
 
 

https://bcls.org.au/
https://www.facebook.com/BCLS.WYNNUM/
mailto:d.gibbs.bcjg@gmail.com
http://murriwatch.org.au/
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.sistersinside.com.au%2F%3Ffbclid%3DIwAR2oo8vV5K_9nkq-Oq2MPO4mmtotsvuZoJme_E5D3YFAsOEBd5fiaa3mdpc&h=AT3z-2_Eli5lHPKFUVLENMgfSxua60yWIUI5ZLdzxs7XBvmQibftTCNDjMIeF5xunlSgQc_VmL3RXjZKHnuuSzz21DY_5UPdiTq7qIf3PWoZ8ZcQT9lzyS7mqP6DgE4tcgd26cAQNMF9hvcoaQVKew
https://www.facebook.com/Sisters-Inside-Inc-193926070677791/
https://wlsq.org.au/
https://www.facebook.com/womenslegalservice/?ref=bookmarks
https://thefatheringproject.org/about-us/
https://www.facebook.com/thefatheringproject/
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Wynnum, Manly and Districts Men’s Shed 
Service brief Men work on meaningful projects in the company of other men, & 

contribute to the community, with the major objective being advancing 
the well-being and health of members. 

Address 59 Granada Street, Wynnum QLD 4178 
Phone 0490 138 474 (Richard Wood the Men’s Shed Chairman)     
Email richlea51@hotmail.com     
Website https://wynnummanlymensshed.com.au/ 

 

Medical Centres 
 
Aboriginal and Torres Strait Islander Community Health Service 

Service brief Health, dental, mental health, Youth and early childhood and care 
services. 

Address Level 1 | 55 Annerley Road, Woolloongabba QLD 4102 
Phone (07) 3240 8900   
Fax (07) 3391 6196 
Website https://atsichsbrisbane.org.au/    
Facebook https://www.facebook.com/atsichsbris 

 
Doctors on Manly Road Wynnum 

Service brief Provides Bulk Billing, General Practitioner Health Care, Pathology, Skin 
Checks, Referrals to Allied Health.    

Address 12 Manly Road, Manly QLD 4179  
Phone (07) 3348 6111 
Website https://www.doctorsonmanlyroad.com.au/  

 
Wynnum-Manly Community Health Centre, Gundu Pa 

Service brief 24-hour Primary Care Centre (to treat minor injuries and illnesses), 
addiction & mental Health, allied health, oral health, chronic disease, child 
development. 

Address 20 New Lindum Road, Wynnum West QLD 4178 
Phone (07) 7 3213 7800   
Website https://metrosouth.health.qld.gov.au/wynnum 

 
Yulu Burri-Ba Capalaba 
 Service brief Primary Care Centre (to treat minor injuries and illnesses), addiction & 

mental Health, allied health, oral health, chronic disease, child 
development. 

Address Shop 2&3/1 Finucane Road, Capalaba QLD 4157 
Phone (07) 7 3213 7800   
Website https://www.ybb.com.au/   
Facebook https://www.facebook.com/YuluBurriBa/ 

 
Yulu Burri-Ba Dunwich  

Service brief Primary Care Centre (to treat minor injuries and illnesses), addiction & 
mental Health, allied health, oral health, chronic disease, child 
development. 

Address 16 Dickson Way, Dunwich North Stradbroke Island QLD 4183 
Phone (07) 3409 9596   
Website https://www.ybb.com.au/   
Facebook https://www.facebook.com/YuluBurriBa/ 

 

mailto:richlea51@hotmail.com
https://wynnummanlymensshed.com.au/
https://atsichsbrisbane.org.au/
https://www.facebook.com/atsichsbris
callto:0733486111
https://www.doctorsonmanlyroad.com.au/
https://metrosouth.health.qld.gov.au/wynnum
https://www.ybb.com.au/
https://www.facebook.com/YuluBurriBa/
https://www.ybb.com.au/
https://www.facebook.com/YuluBurriBa/
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Yulu Burri-Ba Wynnum 
 Service brief Primary Care Centre (to treat minor injuries and illnesses), addiction & 

mental Health, allied health, oral health, chronic disease, child 
development. 

Address 85 Edith Street, Wynnum QLD 4178 
Phone (07) 3164 5800    
Website https://www.ybb.com.au/ 
Facebook https://www.facebook.com/YuluBurriBa/ 

 
13Health 

Service brief Provides health advice, 24 hours a day, 7 days a week.  This advice helps 
the caller to understand if they need to seek further advice, how urgently 
it is needed, and what they can do to support their own health. 

Phone 13 432 584   
Website https://www.qld.gov.au/health/contacts/advice/13health   
Facebook https://www.facebook.com/QLDHealth  

 

Mental Health and Wellbeing Services: 
 

Beyond Blue 
Service brief Call any time of the day or night to have a chat and or get support when 

you feel things aren’t quite right or life is getting too much.  Check out the 
website lots of great online immediate support. 

Phone 1300 224 636   
Website https://www.beyondblue.org.au/home 
Facebook https://www.facebook.com/beyondblue 

 
Black Dog Institute 
 Service brief It’s an NSW service but has an informative website & Facebook page about 

Depression. 
Website https://www.blackdoginstitute.org.au/   
Facebook https://www.facebook.com/blackdoginst/ 

 
Bayside Child & Youth Mental Health Service 
 Service brief Help with treatment and recovery plans which can include mental health 

assessments, therapy, medication, family focused work, & referrals… 
Address 2AWeippin Street, Cleveland QLD 4163 
Phone (07) 3825 6005 or (07) 3825 6000 
Website https://www.childrens.health.qld.gov.au/service-mental-health-

community-clinics/ 
 

Gallang Place Aboriginal and Torres Strait Corporation 
 Service brief Provides culturally appropriate counselling and support services for the 

Aboriginal and Torres Strait Islander community. 
Address 57 Southgate Ave, Cannon Hill QLD 4170 
Phone (07) 3899 5041   
Website https://www.gallangplace.org.au/ 

 
Headspace Capalaba 
 Service brief Assist young people aged 12 to 25 with mental health, general health, 

drug, alcohol, work and study issues. 
Address 1/29-37 Moreton Bay Road, Capalaba QLD 4157 

tel:0731645800
https://www.ybb.com.au/
https://www.facebook.com/YuluBurriBa/
https://www.qld.gov.au/health/contacts/advice/13health
https://www.facebook.com/QLDHealth
https://www.beyondblue.org.au/home
https://www.facebook.com/beyondblue
https://www.blackdoginstitute.org.au/
https://www.facebook.com/blackdoginst/
https://www.childrens.health.qld.gov.au/service-mental-health-community-clinics/
https://www.childrens.health.qld.gov.au/service-mental-health-community-clinics/
https://www.gallangplace.org.au/
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Phone 1300 851 274     
Fax (07) 3102 9218     
Website https://headspace.org.au/headspace-centres/capalaba/    
Facebook https://www.facebook.com/headspaceAustralia 

 
Life Line 

Service brief 24-hour Crisis Line 
Phone 13 11 14  

 
Open Minds 

Service brief Supports services for the LGBTI community including education, allied 
health, mental health & social support. 

Address Capalaba Business Centre, Suite 7, 39 Old Cleveland Road, Capalaba QLD 
4157 

Phone 1300 673 664 or Capalaba (07) 3900 3444 
Fax (07) 3900 3400 
Website https://www.openminds.org.au/services/lesbian-gay-bisexual-trans-

andor-intersex-lgbti 
Facebook https://www.facebook.com/openmindsaustralia/ 

 
Psyc Professionals 

Service brief Psychologist service for adult, couples, older adults, children & 
adolescence. 

Address 7 /29 Mt Cotton Road, Capalaba QLD 4157 
Phone (07) 3823 2230    
Email contact@psychprofessionals.com.au    
Website https://psychprofessionals.com.au/  
Facebook https://www.facebook.com/psychprofessionals/ 

 
SANE Australia 
 Service brief Offer services to help support all Australians affected by complex mental 

health issues.  Whatever age, ethnicity, faith, disability, sexuality, or 
gender identity. 

Phone 1800 187 263    
Website https://www.sane.org/ 
Facebook https://www.facebook.com/saneaustralia 

 

Op Shops in Capalaba 
 
Footprints Capalaba Thrift Shop 

Address 91 Redland Bay Rd, Capalaba QLD 4157 

Phone (07) 3245 3791 
 
Endeavour Foundation Retail Op Shop 

Address 9/11 Dollery Road, Capalaba QLD 4157 

Phone (07) 3823 4830 
Facebook https://www.facebook.com/AustralianRedCross/ 

 
Life Line Super Store Capalaba 

Address Unit 6 Merritt St, Capalaba QLD 4157 
Phone (07) 3390 2685 
Website https://www.unitingcareqld.com.au/lifeline/shops 

 

https://headspace.org.au/headspace-centres/capalaba/
https://www.facebook.com/headspaceAustralia
https://www.openminds.org.au/services/lesbian-gay-bisexual-trans-andor-intersex-lgbti
https://www.openminds.org.au/services/lesbian-gay-bisexual-trans-andor-intersex-lgbti
https://www.facebook.com/openmindsaustralia/
https://psychprofessionals.com.au/
https://www.facebook.com/psychprofessionals/
https://www.sane.org/
https://www.facebook.com/saneaustralia
https://www.google.com/search?q=op%20shops%20in%20capalaba&rlz=1C1SQJL_enAU776AU776&oq=op+shops+in+cap&aqs=chrome.1.69i57j0i457j0i22i30l4.8487j0j15&sourceid=chrome&ie=UTF-8&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:10&tbm=lcl&sxsrf=ALeKk00uEEIPdh_60HWUaxHTMkg5noOHbg:1607262081980&rflfq=1&num=10&rldimm=4958900687458996425&lqi=ChRvcCBzaG9wcyBpbiBjYXBhbGFiYVogCghvcCBzaG9wcyIUb3Agc2hvcHMgaW4gY2FwYWxhYmE&phdesc=VpyZw7OfWOE&ved=2ahUKEwiT7dPrvbntAhUvwTgGHftfAPgQvS4wAnoECAMQRQ&rlst=f
https://www.facebook.com/AustralianRedCross/
https://www.unitingcareqld.com.au/lifeline/shops
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Salvos Store Capalaba 
Address 7/71 Redland Bay Rd, Capalaba QLD 4157 
Phone (07) 3823 1007 
Website https://www.salvosstores.com.au/stores/qld/4157-capalaba-8688/ 

 
Vinnies Capalaba 

Address 18 Moreton Bay Rd, Capalaba QLD 4157 
Phone (07) 3823 2304 

 

Op Shops in Redlands 
 
Life Line Op Shop Cleveland 

Address 65 Middle Street, Cleveland, QLD 4163 
Phone (07) 3286 5444 
Fax (07) 3286 4570 
Website https://www.unitingcareqld.com.au/lifeline/shops 

 
Life Line Op Shop Victoria Point 

Address Bunker Rd & Cleveland Redland Bay Road, Victoria Point QLD 4165 
Phone (07) 3820 9853 
Website https://www.unitingcareqld.com.au/lifeline/shops 

 
Saint Marks Thrift Shop Stradbroke Island 
 

Address Corner of Ballow Road & Rouse Street Dunwich, Stradbroke Island QLD 
Website https://stradbrokeisland.com/tour-item/st-marks-thrift-shop/ 
Instagram https://www.instagram.com/p/Bj53QLRFOQT/?hl=en 

 
Salvos Store Cleveland 
 

Address 3b/25-31 Shore St W, Cleveland QLD 416 
Phone (07) 3821 7008 

 
The Australian Red Cross Cleveland 

Address Shop 10 Ross Court, 197-203 Bloomfield St, Cleveland QLD 4163  
Phone (07) 3821 3720 
Website https://www.redcross.org.au/support-us/red-cross-shops 
Facebook https://www.facebook.com/AustralianRedCross/ 

 
The Australian Red Cross Victoria Point 

Address Victoria Point 
Phone  
Website https://www.redcross.org.au/support-us/red-cross-shops 
Facebook https://www.facebook.com/AustralianRedCross/ 

 
The Most Amazing Shop Stradbroke Island 

Address 8 Bingle Road Dunwich, Stradbroke Island QLD 4185 
Phone (07) 3369 6030 
Website http://themostamazingshop.com.au/ 
Facebook https://www.facebook.com/The-Most-Amazing-Shop-429772447079110/ 

 
 
 
 

 

https://www.salvosstores.com.au/stores/qld/4157-capalaba-8688/
https://www.google.com/search?q=op%20shops%20in%20capalaba&rlz=1C1SQJL_enAU776AU776&oq=op+shops+in+cap&aqs=chrome.1.69i57j0i457j0i22i30l4.8487j0j15&sourceid=chrome&ie=UTF-8&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:10&tbm=lcl&sxsrf=ALeKk00uEEIPdh_60HWUaxHTMkg5noOHbg:1607262081980&rflfq=1&num=10&rldimm=4958900687458996425&lqi=ChRvcCBzaG9wcyBpbiBjYXBhbGFiYVogCghvcCBzaG9wcyIUb3Agc2hvcHMgaW4gY2FwYWxhYmE&phdesc=VpyZw7OfWOE&ved=2ahUKEwiT7dPrvbntAhUvwTgGHftfAPgQvS4wAnoECAMQRQ&rlst=f
tel:07%203286%205444
https://www.unitingcareqld.com.au/lifeline/shops
https://www.unitingcareqld.com.au/lifeline/shops
https://stradbrokeisland.com/tour-item/st-marks-thrift-shop/
https://www.instagram.com/p/Bj53QLRFOQT/?hl=en
https://www.google.com/search?rlz=1C1SQJL_enAU776AU776&tbm=lcl&sxsrf=ALeKk02e8BIjmijeFa7yEBbYOQBAEpSdMA%3A1607222249246&ei=6UPMX5_FDqWa4-EPru6U-AM&q=salvo++op+shop++in+cleveland&oq=salvo++op+shop++in+cleveland&gs_l=psy-ab.12..0i333k1.126494.130788.0.133072.8.8.0.0.0.0.174.1309.0j8.8.0....0...1c.1.64.psy-ab..0.5.818...38j0i8i13i30k1j0i30k1.0.RzA4Fks6U0s
https://www.google.com/search?rlz=1C1SQJL_enAU776AU776&tbm=lcl&sxsrf=ALeKk00GLkCHK8kdg-E-7NYm-TWO8Xn3LQ%3A1607222105204&ei=WUPMX5SBDOmN4-EPudSR6A4&q=red+cross+op+shop++in+cleveland&oq=red+cross+op+shop++in+cleveland&gs_l=psy-ab.12..0i333k1l3.130622.139191.0.142981.18.18.0.0.0.0.177.2281.0j14.14.0....0...1c.1.64.psy-ab..4.12.1977...38j0i7i30k1j0i8i7i30k1j0i7i5i30k1j0i30k1j0i5i30k1j33i10k1.0.lsbbUOP3w7Y
https://www.redcross.org.au/support-us/red-cross-shops
https://www.facebook.com/AustralianRedCross/
https://www.redcross.org.au/support-us/red-cross-shops
https://www.facebook.com/AustralianRedCross/
https://l.facebook.com/l.php?u=http%3A%2F%2Fthemostamazingshop.com.au%2F%3Ffbclid%3DIwAR3PwCho2g_q3VVU5_NLMBAq1Jvi5yv4qgY_xlbft-EqQ4XFBoUgaY1YQY8&h=AT3K_mubT9pRF_vFiQYuJ-mBKKcMo9ljFowg7j4KyZmaJRRPXl8ZG4-GCTsCHD4VdDN_-ZXdRGVDbSO1K6qL-NvmZKpGH5Ne_MBsaikrvzFwL_7OpIZsdgfWsuXOiISxg-o
https://www.facebook.com/The-Most-Amazing-Shop-429772447079110/
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Op Shops in Wynnum 
 

Life Line Op Shop 
Address 101 Bay Terrace, Wynnum QLD 4178 
Phone  (07) 3393 5666 
Website https://www.unitingcareqld.com.au/lifeline/shops 

 
Link Vision Op Shop 

Address 82 Florence St, Wynnum QLD 4178 
Phone   (07) 3893 0252 
Website https://www.linkvision.org.au/ 

 
Pandora's Thrift and OP Shop (St Peter's Anglican Church Wynnum) 

Address 86 Bride street, Wynnum QLD 4178 
Phone 0432 184 432 
Website http://wynnum-qld.place-advisor.com/pandoras-thrift-and-op-shop-st-peters-

anglican-church-wynnum/ 
 
Saint Vincent de Paul 

Address 106 Edith Street, Wynnum QLD 4178 
Phone (07) 3393 4418 
Website https://www.vinnies.org.au/shops/view/59 

 
Save The Children Op Shop 

Address 99 Bay Terrace, Wynnum QLD 41787 
Phone (07) 3396 4552 
Website https://www.savethechildren.org.au/get-involved/op-shops?currentSort= 
Facebook https://www.facebook.com/SaveTheChildrenAustralia 

 
The Australian Red Cross 

Address 100 Edith St, Wynnum QLD 4178 
Phone (07) 3396 0324 
Website https://www.redcross.org.au/support-us/red-cross-shops 
Facebook https://www.facebook.com/AustralianRedCross/ 

 
The Salvation Army  

Address Cnr Florence & Akonna Streets, Wynnum QLD 4178 
Phone (07) 3893 1685 

 

Sexual Abuse Services: 
 

Bravehearts 
Service brief Prevents child sexual assault, and protect survivors and their non- 

offending family members. 
Address Arundel Gold Coast, QLD 4214 
Phone (07) 5552 3000 or 1800 272 831 
Email bisl@bravehearts.org.au 
Website https://bravehearts.org.au/   
Facebook https://www.facebook.com/BraveheartsProtectKids/ 

 
 
 
 

https://www.unitingcareqld.com.au/lifeline/shops
https://www.linkvision.org.au/
http://wynnum-qld.place-advisor.com/pandoras-thrift-and-op-shop-st-peters-anglican-church-wynnum/
http://wynnum-qld.place-advisor.com/pandoras-thrift-and-op-shop-st-peters-anglican-church-wynnum/
https://www.vinnies.org.au/shops/view/59
https://www.savethechildren.org.au/get-involved/op-shops?currentSort=
https://www.facebook.com/SaveTheChildrenAustralia
https://www.redcross.org.au/support-us/red-cross-shops
https://www.facebook.com/AustralianRedCross/
https://bravehearts.org.au/
https://www.facebook.com/BraveheartsProtectKids/
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BRISSC Brisbane Rape & Incest Survivors 
Service brief Medium term (up to 12months) individual support and counselling to 

women (15+) who have experienced sexual violence at any time during 
their lives.  

Address 15 Morrisey street Woolloongabba QLD 4102 
Phone 1800 010 120 or (07) 3391 0004    
Email support@brissc.org.au 
Website https://brissc.org.au/  
Facebook https://www.facebook.com/brissc.survivorssupportcentre/ 

 
Centre Against Sexual Violence 
Service brief Free confidential counselling to all women, and young women 12 

YO and over who have experienced sexual assault at any time during 
their lives. 
In the Redlands they offer Telephone support only. 

Address 5 / 13-21 Mayes Avenue, Logan Central QLD 4114 
Phone (07) 3808 3299    
Website https://www.casv.org.au/   
Facebook https://www.facebook.com/casvinc/ 

 
Murrigunyah Family & Cultural Healing Centre 
Service brief Sexual assault support service for Aboriginal and Torres Strait 

Island girls and women. 
Address 2 Burrigan Street, Woodridge QLD 4114 
Phone (07) 3290 4254 
Email admin@murrigunyah.or.au   
Website http://www.murrigunyah.org.au/ 

 
Zig Zag Zig Zag Young Women’s Resource Centre Inc. 
Service brief Provides services to young women who are homeless or at risk of 

being homeless & women who are survivors of sexual violence. 
Address 575 Old Cleveland Rd, Camp Hill QLD 4152 
Phone (07) 3843 1823   
Fax (07) 3398 5400   
Email  info@zigzag.org.au 
Website https://zigzag.org.au/   
Facebook https://www.facebook.com/ZigZagYWRC/ 

 
1800Respect 

Service brief  National Sexual Assault, Domestic Family Violence Counselling Service – 
Call if in danger. 

Phone 1800 737 732     
Website https://www.1800respect.org.au/   
Facebook https://www.facebook.com/1800RESPECT 

 

 

 

 

 

 

mailto:support@brissc.org.au
https://brissc.org.au/
https://www.facebook.com/brissc.survivorssupportcentre/
https://www.casv.org.au/
https://www.facebook.com/casvinc/
mailto:admin@murrigunyah.or.au
http://www.murrigunyah.org.au/
tel:+61738431823
mailto:info@zigzag.org.au
https://zigzag.org.au/
https://www.facebook.com/ZigZagYWRC/
https://www.1800respect.org.au/
https://www.facebook.com/1800RESPECT
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Women’s Services 
 
 
Redlands Centre for Women 

Service brief Provide opportunities for women in the Redlands area to be empowered, 
educated and connected. 

Address 120 Shore Street, Cleveland QLD  4163 
Phone (07) 3461 7097 
Email infor@redlandscentrefrowomen.com 
Website https://www.redlandscentreforwomen.com/ 
Facebook https://www.facebook.com/RedlandsCentreForWomen/ 

 

Women’s Legal Service Queensland 
Service brief Free legal help for women in Queensland with domestic violence, 

complex family law and sexual assault notes counselling privilege 
matters. 

Address 8 Ponsonby Street, Annerley QLD 4103 
Phone 1800 957 957 or (07) 3392 0644    
Email admin@wlsq.org.au 
Website https://wlsq.org.au/     
Facebook https://www.facebook.com/womenslegalservice 

 

Youth Services 
 
Aboriginal Torres Strait Islander Community Health Service Youth Service - ATSICHS Youth 
Service 

Service brief They provide a wide range of free support for young Aboriginal and 
Torres Strait Islander people aged 8-21 years who live in the Brisbane 
area. 

Address 55 Annerley Road, Wooloongabba QLD 4102 
Phone (07) 3240 8900 
Email hsintake@atsichsbrisbane.org.au for self-referral 
Website https://atsichsbrisbane.org.au/medical-services/woolloongabba/ 
Facebook https://www.facebook.com/atsichsbris/ 

 
ATSICHSYS - ATSICHS Youth Service - Logan 

Service brief They provide a wide range of free support for young Aboriginal and 
Torres Strait Islander people aged 8-21 years who live in the Logan area. 

Address 2 Ewing Road, Logan Central QLD 4102 
Phone (07)32408929 
Email hsintake@atsichsbrisbane.org.au for self-referral 
Website https://atsichsbrisbane.org.au/medical-services/woolloongabba/ 
Facebook https://www.facebook.com/atsichsbris/ 

 
BABI Family and Youth Service 

Service brief Support for young people (under 21) housing options, wellbeing, 
employment & referral service & families support (with 1 parent under 
25). 

Address 34 Bay Terrace, Wynnum   QLD 4178 
Phone (07) 3393 4176     
Website https://babi.org.au/ 
Facebook https://www.facebook.com/BABI-Youth-Family-Service-

183698315041808/ 

mailto:infor@redlandscentrefrowomen.com
https://www.redlandscentreforwomen.com/
https://www.facebook.com/RedlandsCentreForWomen/
https://wlsq.org.au/
https://www.facebook.com/womenslegalservice
mailto:hsintake@atsichsbrisbane.org.au
https://atsichsbrisbane.org.au/medical-services/woolloongabba/
https://www.facebook.com/atsichsbris/
mailto:hsintake@atsichsbrisbane.org.au
https://atsichsbrisbane.org.au/medical-services/woolloongabba/
https://www.facebook.com/atsichsbris/
https://babi.org.au/
https://www.facebook.com/BABI-Youth-Family-Service-183698315041808/
https://www.facebook.com/BABI-Youth-Family-Service-183698315041808/
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BYS - Brisbane Youth Service 

Service brief This is a youth homelessness organisation in Fortitude valley with a small 
team of youth AOD workers who work with young people ages 12-25 who 
are wanting to address substance use concerns - mobile support, brief 
intervention, counselling and group work, MON - Fri 9am - 4pm. 

Address 42 McLachlan Street Fortitude Valley QLD 4006 
Phone (07) 3620 2400 
Email admin@brisyouth.org 

 
Clarence Street (formerly ADAWS Adolescent drug and alcohol withdrawal service) 

Service brief Free, confidential service supporting young people to make positive 
changes to their alcohol and other drug use.  Programs include, a 
residential program supporting young people aged 13-18 to safely 
withdraw from substances.  A community team providing support to 
young people aged 13-25.  

Address 36-40 Clarence Street, South Brisbane QLD 4101 
Phone (07) 3163 8400 
Email clarencestreet@mater.org.au 
Website http://www.mater.org.au/health/services/mater-young-adult-health-

centre 
 
Headspace Capalaba 

Service brief Assist young people aged 12 to 25 with mental health, general health, 
drug, alcohol, work and study issues. 

Address 1/29-37 Moreton Bay Road, Capalaba QLD 4157 
Phone 1300 851 274     
Fax (07) 3102 9218     
Website https://headspace.org.au/headspace-centres/capalaba/ 
Facebook https://www.facebook.com/headspaceAustralia 

 
In-Sync Youth Services (NSYNC) Anglicare – Cleveland 

Service brief Counselling, Youth, Disability and Family Wellbeing. 
Address 38 Middle Street, Cleveland, QLD 4163 
Phone (07) 3386 2000 
Website https://anglicaresq.org.au/locations/insync-program-cleveland/   
Facebook https://www.facebook.com/AnglicareSouthernQueensland/ 

 
ReachOut .Com 

Service brief Supports young people who are self-harming and to support people 
who know people who self-harm 

Website https://au.reachout.com/articles/help-services-for-self-harm 
Facebook  https://www.facebook.com/ReachOutAUS/ 

 
Silky Oaks Children’s Haven 

Service brief Residential care Programs and support services for young people who 
are in the care of the Department of Child Safety, Youth and Women. 

Address 218 Manly Road, Manly QLD 4178 
Phone (07) 3906 8888       
Email haven@silkyoaks.org.au 
Website https://www.silkyoaks.org.au/ 

 
 

mailto:clarencestreet@mater.org.au
http://www.mater.org.au/health/services/mater-young-adult-health-centre
http://www.mater.org.au/health/services/mater-young-adult-health-centre
https://headspace.org.au/headspace-centres/capalaba/
https://www.facebook.com/headspaceAustralia
https://anglicaresq.org.au/locations/insync-program-cleveland/
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https://au.reachout.com/articles/help-services-for-self-harm
https://www.facebook.com/ReachOutAUS/
mailto:haven@silkyoaks.org.au
https://www.silkyoaks.org.au/
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